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PROACTIVE SYSTEM MAINTENANCE - TIME IS MONEY.  

TCRU BENEFITS

•	 Planned maintenance when time permits; there’s no waiting 		
	 for a service technician.

•	 On-demand maintenance maximizes uptime, by avoiding 		
	 unplanned downtime.

•	 Ensures reliable system performance and optimal image quality. 

•	 Preventative maintenance (PM) cycles are longer; average 	
	 number of service calls is reduced.

•	 Proactive maintenance enables you to meet customer 	
	 expectations…and win more business!

Quick job turnaround is of the utmost importance in busy production print environments. 
Any delay in delivery of time-sensitive materials – press releases, event flyers, direct 
mail, and so much more – can negatively impact the bottom line. 

To mitigate risks to profitability, the optional Trained Customer Replaceable  
Units (TCRU) allow skilled operators to perform routine maintenance on the  
CS 13600 Series’ mainframe. 

Ten different components can be easily replaced, everything from the Drum Unit to 
the Fusing Unit. Two TCRU Kits (Set A and Set B) contain all the necessary parts, so 
components are available when they are needed. It’s as simple as open > remove > 
replace. In fact, you need only one tool! 
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 To learn more about the TCRU Program, please contact your Authorized Copystar Dealer.

Purple arrows denote the location of the easy-to-replace TCRU components, shown below.

Charger Unit Drum Cleaning Unit Drum Unit (OPC Drum)

Developer Unit Belt Cleaning Unit Fusing Cleaning Unit

Pre-Transfer Belt Unit Paper Feed Roller Waste Toner Bottle

Fuser Unit

TCRU Components – Set A

TCRU Components – Set B
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